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1. About TechnowayIT

TechnowayIT Private Limited is a New Delhi based technology services company. We help organisations 
implement, run and secure their enterprise platforms: Oracle Fusion Cloud, NetSuite, APEX, E-Business Suite 
and Oracle Cloud Infrastructure, backed by database administration, IT consulting, cybersecurity, compliance 
and data-protection services.

Our aim is simple: one accountable partner for the systems that run your business and for the security that 
protects them.

Company TechnowayIT Private Limited

Head office New Delhi, India

Telephone +91-9810957814

Email info@technowayit.com

Website https://technowayit.com

Business hours Monday to Saturday, 9 am to 7 pm IST

Privacy contact privacy@technowayit.com

1.1 What sets our approach apart
• Oracle depth with security built in. We implement Oracle applications and also secure them, so 

access control, data protection and audit requirements are designed in, not added later.
• Evidence over assurance. Security and compliance work ends in documented, reproducible evidence: 

findings with proof, remediation steps and re-test results.
• Plain-language reporting. Executive summaries for management, technical detail for engineers, and a 

clear list of what to fix first.
• Confidentiality by default. Every engagement starts with a signed NDA and written authorisation, 

and client data is handled under agreed retention and deletion terms.
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2. Services at a Glance

Practice What we do

Oracle Fusion Cloud ERP, HCM and SCM implementation, financials, planning, reporting 
and analytics

Oracle NetSuite Cloud ERP for growing businesses: financials, inventory, CRM and 
commerce

Oracle APEX Low-code application development, Oracle Forms and spreadsheet 
modernisation, integrations

Oracle E-Business Suite Implementation, upgrades to 12.2, customisation retrofit and 
managed services

Oracle Cloud Infrastructure Cloud architecture, migration, autonomous database, security and 
cost optimisation

Oracle DBA Services Performance tuning, backup and recovery, RAC, Data Guard, 
upgrades and monitoring

IT Consulting Technology roadmaps, vendor evaluation, cloud readiness and 
programme governance

Cybersecurity VAPT, identity and access, cloud and application security, SOC 
monitoring, incident response

Compliance and DPDP DPDP Act, 2023 readiness, ISO 27001 support, policies, audit 
preparation, data protection

3. Oracle Applications

3.1 Oracle Fusion Cloud ERP
One cloud platform for finance, people, supply chain and operations.

• General ledger, payables, receivables, cash and asset management, financial reporting
• Core HR, talent management, workforce planning, payroll and compliance
• Supply chain planning, procurement and sourcing, manufacturing, logistics and inventory
• Financial planning and budgeting, analytics and reporting

3.2 Oracle NetSuite
• General ledger and close, multi-currency and multi-subsidiary accounting, revenue recognition
• Multi-location inventory, purchase and sales orders, demand planning
• CRM: lead and pipeline management, quote to cash, customer service and self-service portals
• Commerce and marketing automation

3.3 Oracle E-Business Suite
• Full-suite or module-by-module implementation with conference room pilots, data migration, 

training and documentation
• Upgrades from 11i and 12.1 to 12.2, upgrade impact assessment and custom code retrofit
• Extensions: Oracle Forms and Reports, OAF and ADF, workflow, alerts and XML Publisher reports
• Managed services and migration-readiness assessment
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4. Oracle Platform, Cloud and Data

4.1 Oracle APEX Development
• Requirements, prototyping, user interface design and business logic
• Oracle Forms migration and modernisation of spreadsheet and Access applications
• Integration with ERP and Fusion, REST services and third-party APIs
• Dashboards, charts and real-time KPI monitoring

4.2 Oracle Cloud Infrastructure (OCI)
• Compute, containers and serverless, autonomous database and data warehouse
• Identity and access management, Cloud Guard and Security Zones
• Migration planning, architecture design and cloud cost optimisation

4.3 Oracle DBA Services
• SQL, index, memory and I/O tuning
• RMAN backup design, point-in-time recovery, recovery testing and disaster-recovery drills
• RAC, Data Guard, Active Data Guard and GoldenGate replication
• Upgrades from 11g and 12c to 19c and cross-platform migration

5. IT Consulting

• Current-state assessment, digital maturity benchmarking and a multi-year technology roadmap
• Requirements gathering, vendor evaluation, total cost and return modelling, contract negotiation 

support
• Cloud readiness assessment, multi-cloud architecture and migration wave planning
• Programme office set-up, governance and IT portfolio management
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6. Cybersecurity

We protect Oracle environments and the wider enterprise estate with a mix of assessment, engineering and 
monitoring services.

Service Scope

Vulnerability Assessment and Penetration Testing Web applications, mobile applications, APIs, networks, 
Oracle databases and cloud configuration

Identity and Access Management Zero-trust design, single sign-on, multi-factor 
authentication, privileged access, segregation of duties

Cloud and Application Security Cloud configuration review, secure code review, API and 
mobile testing, OCI Cloud Guard

SOC and Threat Monitoring SIEM-based monitoring, threat detection and response, log 
management

Incident Response and Forensics Response plans and playbooks, tabletop exercises, 
containment, forensic investigation

Awareness and Third-Party Risk Phishing simulation, role-based training, vendor security 
assessment

6.1 How a VAPT engagement runs
1. Scoping and authorisation. We confirm targets, testing windows and rules of engagement in a signed 

letter before any testing starts.
2. Information gathering. Passive and active reconnaissance of the agreed scope.
3. Vulnerability assessment. Automated scanning combined with manual validation, so reports contain 

confirmed issues and not scanner noise.
4. Penetration testing. Controlled exploitation with proof of concept, within the agreed rules.
5. Risk rating. Findings are scored with CVSS and mapped to CWE and OWASP categories, with business 

impact stated.
6. Reporting. Executive summary, technical findings with evidence, and remediation guidance. Critical 

issues are escalated immediately during testing.
7. Re-test and closure. We verify the fixes and issue a re-test report and closure report. A safe-to-host 

certificate is issued only when the agreed findings are closed.
Standards we work to include OWASP Top 10, OWASP Web Security Testing Guide, OWASP API Security Top 
10, OWASP MASVS, PTES and NIST SP 800-115.

7. Compliance and Data Protection

7.1 DPDP Act, 2023
India’s Digital Personal Data Protection Act applies to organisations that process the digital personal data of 
individuals in India. We help you build a practical programme:

• Readiness assessment and gap analysis
• Personal data discovery and mapping
• Notice and consent design, with consent records
• Data-principal rights and grievance redressal processes
• Security safeguards and breach response, including notification support
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• Data processor agreements, cross-border review and children’s data controls
• Support for Significant Data Fiduciaries: impact assessment, data protection officer framework and 

audit readiness
• Training and an ongoing compliance retainer

7.2 Other frameworks
• ISO/IEC 27001: gap assessment, risk assessment, policies, internal audit support and certification-

audit preparation
• GDPR, HIPAA, PCI DSS and SOX: gap assessment and remediation roadmaps
• CERT-In directions: incident reporting and log-retention readiness
• Oracle-specific data protection: sensitive-data discovery, masking, redaction, encryption and 

database auditing across Oracle Database, E-Business Suite and Fusion

This profile is for general information and is not legal advice. We work alongside your legal counsel on 
regulatory interpretation.

8. Support and Managed Services

Area Support we offer

Oracle applications Post go-live support, issue resolution, enhancements, patching and upgrade 
support for Fusion, NetSuite and E-Business Suite

Database Proactive monitoring, tuning, backup and recovery checks, patching, 
disaster-recovery testing, with 24/7 options

Cloud Operations, cost review, security posture and configuration reviews on OCI

Security Monitoring, vulnerability management, periodic testing, re-tests and 
incident response support

Compliance Ongoing DPDP and ISO 27001 support, policy reviews, audit preparation

8.1 How support works
• Single point of contact. A named lead for each account, with an escalation path.
• Tracked requests. Every request is logged, prioritised by business impact and reported on.
• Agreed targets. Response and resolution targets, hours of coverage and escalation contacts are set in 

the support agreement for each engagement.
• Regular reviews. Periodic service reviews cover open issues, trends, risks and improvements.

9. How We Work

1. Discover. Understand your goals, systems and constraints.
2. Design. Agree scope, approach, timeline and the deliverables you will receive.
3. Deliver. Implement, test or assess with regular progress updates.
4. Support. Hand over with documentation and stay on for support, monitoring and re-testing.

Engagement documents we provide as standard: proposal, non-disclosure agreement, rules of engagement 
and authorisation letter, detailed reports, re-test and closure reports, and invoices.
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10. Contact

TechnowayIT Private Limited
New Delhi, India
Telephone: +91-9810957814
Email: info@technowayit.com
Privacy and data-protection queries: privacy@technowayit.com
Website: https://technowayit.com

Company registration and tax details are provided in engagement documents on request.
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